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Just a decade ago, RealMed Corp. was 
considered Indiana’s next big thing. Flush 
with tens of millions of dollars in venture 
capital, the maker of health care claims 
processing software talked openly about 
an initial public offering, brokered hefty 
government incentives, and promised to 
add 1,800 jobs.

RealMed’s work force peaked at 210 
before falling as low as 91 during the 
decade’s first recession. After being ac-
quired by a group of Blue Cross Blue 
Shield plans half a decade ago, RealMed 
fell off the radar.

The company maintained its low pro-
file until 16 months ago, when it hired a 
new CEO, Phil Christianson, an attorney 
with an MBA whose last job was as a vice 
president of Minnetonka, Minn.-based 
UnitedHealth Group.

Once again, RealMed is signing up phy-
sicians by the thousands to use its system, 
and employment is up to 145. The clients 
are attracted to RealMed’s easy imple-
mentation and its ability to speed up the 
medical bill payment cycle—which helps 
doctors make ends meet during the eco-
nomic downturn.

RealMed enjoys a nearly 99-percent 
renewal rate among its current customers 
and attracted 4,000 new doctors this year, 
Christianson said, taking its user count to 
27,000.

Some hail from small practices with 
only a handful of physicians. Others are 

attached to huge hospital systems, like 
Clarian Health or Johns Hopkins Univer-
sity. Christianson said RealMed expects 
to add another 4,000 to 6,000 docs next 
year.

“We’re going to have our best year in 
2009 in the company’s history,” he said. 
“The company was quiet for a few years 
because it was hunkering down and per-
fecting the application. … In the last 
year, 14 or 15 months, we’ve been more 
aggressive.”

Organic growth is taking RealMed 
places speculative venture capital never 
did. And even the threat of a major law-
suit hasn’t slowed the company down. 
In July, Salt Lake City-based competitor 
NetDeposit LLC slapped RealMed and 
four other companies with a complaint al-
leging infringement on NetDeposit’s pat-
ent for “electronic creation, submission, 
adjudication and payment of health insur-
ance claims,” according to federal court 
records in Delaware.

But in early November, Delaware court 
records show NetDeposit withdrew the 
suit. Ian Forrest, NetDeposit’s legal coun-
sel, said his company made an internal 
decision not to pursue the matter, but he 
wouldn’t elaborate why.

Just 10 days later, RealMed filed a 
countersuit in federal court here asserting 
it hasn’t infringed on NetDeposit’s patent.

RealMed General Counsel Scott Herbst 
said his firm won’t comment on the legal 
tussle, except to characterize it as “very 
minor.” RealMed would rather focus 
on the ground it has gained since hiring 

Christianson. 
Industry experts are again starting to 

notice RealMed. For example, in June, 
Utah-based KLAS Research ranked 
RealMed No. 1 among 15 providers of 
claims-processing software it studied.

The study, which didn’t include Net-
Deposit, noted that other firms, such as 
Nashville, Tenn.-based Emdeon and At-
lanta-based RealyHealth, still hold much 
larger market shares.

“RealMed delivers a superior client ex-
perience in terms of service, responsive-
ness and tools provided. Every respondent 
in this research had a positive outlook 
on RealMed,” wrote the KLAS report’s 
author, Mark Wagner. “Bottom line: 
RealMed is a small but growing vendor 
that handles growth pains very well.”•

RealMed Corp.
Product: makes and sells software for 

electronic processing of health care 
insurance claims and 
payments

Headquarters: 510 E. 96th 
St., Suite 400

Founded: 1995
CEO: Phil Christianson
Employees: 145
Key customers: Clarian 

Health, Johns Hopkins 
University, Duke University, 
University of Chicago

Users: RealMed’s system has been adopted 
by 27,000 medical doctors nationwide. 

Sources: RealMed Corp., IBJ archives

Christianson

’90s survivor RealMed gains momentum
Software maker countersues rival over patent



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


